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DIRECTOR’S OFFICE 

Daniel Keegan 
Director

Cathee Boeder 
Executive Assistant

HUMAN RESOURCES

Jan Fleming 
Director of Human 
Resources

Mary Beth Frigo Ribarchek 
Human Resources 
Associate

CURATORIAL

Brady Roberts 
Chief Curator

Liz Flaig 
Curatorial Department 
Administrator

William Keyse Rudolph 
The Dudley J. Godfrey, Jr., 
Curator of American Art 
and Decorative Arts

David Russick 
Exhibition Designer

Catherine Sawinski 
Assistant Curator of 
Earlier European Art

Mel Buchanan 
Mae E. Demmer Assistant 
Curator of 20th-Century 
Design

Tina Schinabeck 
Collections Manager of 
Works on Paper

Margaret Andera* 
Adjunct Curator

Rachel Vander Weit 
Curatorial Assistant

Christa Story* 
Research Assistant

Lydelle Abbott* 
CAS Auction Assistant

REGISTRAR’S OFFICE

Dawn Gorman Frank 
Registrar

Jane O’Meara 
Associate Registrar

Melissa Hartley Omholt 
Assistant Registrar

Stephanie Hansen 
Rights and Reproductions  
Coordinator/Database 
Administrator

Demetra Copoulos* 
Registrar’s Assistant

CONSERVATION

Jim DeYoung 
Senior Conservator

Terri White 
Associate Conservator

Chris Niver* 
Assistant Conservator

Tim Ladwig 
Preparator

LIBRARY

Heather Winter 
Librarian/Archivist

Beret Balestrieri Kohn 
Audio Visual Librarian

ART PREPARATORS

Joe Kavanaugh 
Chief Preparator

John Dreckmann 
Lighting Preparator

Dave Moynihan 
Construction Preparator

Keith Nelson 
Lead Preparator

Kelli Busch 
Preparator

John Nicholson* 
Assistant Preparator

Pete Barrickman* 
Preparator

Neil Gasparka* 
Temporary Assistant 
Preparator

COMMUNICATIONS

Vicki Scharfberg 
Senior Director 
of Marketing and 
Communications

Kristin Settle 
Public Relations Manager

Neil Kulas 
Manager of Web and 
Interactive Media

Kris Martinez 
Interactive Designer

Sally Spannagle 
Marketing Coordinator

Emily Sielen* 
MAM After Dark Lead 
Instructor

Randi Wagner* 
MAM After Dark Assistant

DESIGN

Leslie Boll 
Senior Graphic Designer

Christina Dittrich 
Senior Editor

Dena Nord 
Graphic Designer

Nathan Pyper 
Junior Graphic Designer

Katrin Sticha* 
Temporary Graphic 
Designer

VISITOR SERVICES 

Bryan Kwapil 
Director of Visitor 
Experience

Caitlin Martell 
Director of Visitor Services

Mark Boyer 
Manager of Visitor 
Services

Nell Rae Forrest 
Volunteer Coordinator

Gretchen Armitage* 
Visitor Services 
Supervisor

Derick Braun* 
Ellen Dunphy* 
Administrative 
Receptionists

Michelle Bastyr* 
Diane Berndt* 
Alex Covert* 
Krista Grensavitch* 
Clarissa Halat* 
Brian Kingsbury* 
Selmer Kjos* 
Pamela Nourse* 
Cassandra Papesh* 
Tom Penglase* 
Katrina Porod* 
Jordan Severson* 
Morgan Shaw* 
Holly Vanderbusch* 
Visitor Services 
Representatives/  
Garage Attendants

MUSEUM STORE

Karen McNeely 
Director of Retail 
Operations

Donele Pettit 
Museum Store  
Marketing Manager

Jeanne Tripi 
Museum Store Manager

Brieanne Maldonado-Cruz 
Assistant Buyer

Julia Jackson 
Assistant Book Buyer/
Product Development Lead

Anna Dempsey Fischer 
Assistant Store  
Manager/Receiving

Mary Johnson 
Lead Sales Associate

left Designed by 
Martí Guixé, Produced 
by Alessi, “24h 
Sentence Maker” Wall 
Clock, 2010. Full credit 
listing on p. 29.
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Bianca Brandolino* 
Quinn Feller* 
Linda Garofalo* 
Aimee Halbman* 
Connie Lytle* 
Hannah Macon* 
Audrey Mantooth* 
Brenda Roth* 
Erin Van Quill* 
Taylor Woods* 
Monica Zakrzewski* 
Store Associates

CAFÉ

Josh Stefanko 
Executive Chef

Desirae Hornsby 
Chef de Cuisine

Tom Gabert 
Catering/Café Manager

William Ryan Gardiner* 
Assistant Café Manager

Ana Caballero* 
Jessica Gaskey* 
Assistant Managers
Café Front of  
House Staff

Michelle Beck* 
Alyx Birmingham* 
Kelly Birmingham* 
Larae Brossman* 
Ana Caballero* 
Jacqueline Feldman* 
Joe Gauthier* 
Mark Glatzel* 
Cassidy Gorham* 
Cari Grulke* 
Taylor Hamm* 
Tom Hanson* 
Raianna Harders* 
Laura Hartrich* 
Cordero Hill* 
Jesse Hoffman* 
Jennifer Jandl* 
Katie Johnson* 
Brendan Jones* 
Leila Kane* 
Rebecca Kane* 
Aislyn Keyes* 

Samantha Le Tendre* 
Shelley Maculan* 
Kara Mueller* 
Andrea Orozco* 
Judy Owens* 
Hanna Patzer* 
Cheryl Pliss* 
Mike Pressman* 
Julia Richard* 
Rochelle Vlaj* 
Peter Walker* 
Jason Waszak* 
Alex Weiss* 
Carly Wonder* 
Servers
Café Back of  
House Staff

Ramon Lopez Avila* 
Andrew Barr* 
Katelyn Curzon* 
Katherine Gabert* 
Devlin George* 
Sheba Hampton* 
Monique Handford* 
Matthew Heraly* 
Shelly Herrmann* 
Elton Liggins* 
Jamie Nelson* 
Max Perez 
Brandon Thiel* 
Harold Wright* 
Cooks/Dishwashers

Events

Mike Mahan 
Wedding Sales Manager

Molly Roberts 
Wedding Coordinator

Stephanie Rougvie 
Corporate Events 
Coordinator

Amanda Armstrong 
Internal Events 
Coordinator
Events Set Up

Riley Engstrom 
Set Up Supervisor

Parker Allen* 
John Dais* 

John Davis* 
Pat DeBlaey* 
Gene Duprey* 
Jason Honeycutt* 
Emmett Light* 
Tyler Morgan* 
Chris Mullarkey* 
Jack Mullarkey* 
Zach Nehr* 
John Okruhlica* 
Steve Radovich* 
Set-Up Technicians

EDUCATION AND 
PROGRAMS 

Brigid Globensky 
Senior Director of 
Education and Programs

Barbara Brown Lee 
Chief Educator

Jonas Wittke 
Kohl’s Art Generation 
Community Relations 
Director

Amy Kirschke 
Manager of Adult and 
Docent Programs

Emily Sullivan 
Manager of Youth and 
Family Programs

Chelsea Kelly 
School and Teacher 
Programs Manager

Jen Arpin 
Youth and Family 
Programs Educator

Laci Coppins 
Coordinator of  
School Programs

Janet Gourley 
Education Department 
Administrator

Shannon Molter 
Youth and Family 
Programs Coordinator

Tim Abel* 
Kohl’s Color Wheels  
Team Coordinator

Ray Chi* 
Multimedia Content 
Developer

Helena Ehlke* 
Scholastic Coordinator

Julio Cordova* 
Emily Gaustad* 
Katie Kraft* 
Crystasany Turner* 
Stevie Weishan* 
Jessica Yocherer* 
Youth and Family 
Programs Assistants

Susan Brandstetter* 
Brittany Campbell* 
Amanda Culver* 
Sara Dorszynski* 
Christina Gill* 
Jenny Grebe* 
Angela Jackson* 
CC Keller* 
Cynthia Loehr* 
Jason Ludtke* 
Jill McNutt* 
Mary Fran Murray* 
Dawn Omernik Nimmer* 
Diane Richards* 
Ginger Smith* 
Nicole Szopinski* 
Passion Terrell* 
Teachers - Temporary

PUBLIC PROGRAMS

Fran Serlin 
Director of Public 
Programs

Marcie Hoffman 
Tour Administrator

Meghan Nitz* 
Tour Scheduler

FINANCE

Jane Wochos 
Chief Financial Officer

Laura Klein 
Controller

Chris Gaskey 
Accounting Manager

staff
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Rhonda Flory 
Payroll/General Ledger 
Associate

Heidi Koester 
Office Administration 
Associate

Rosie Ma 
Accounting Assistant

Christine Leanna 
Accounting Assistant

FACILITIES

Dan Kehrer 
Facility Engineer

Erwin van Dyck 
Facilities Manager

Geoff Mumau 
Facilities Assistant

SECURITY

Dan Carney 
Director of Security

Glenn Berrios-Schroeder 
Security Coordinator

Nick Bhaduri 
Gary Bolhar 
Jim Byrne 

Rich Cherek 
Dean Doberstein 
Francisco Driessen 
Adam Dudenhoefer 
Mike Harris 
Greg Heinritz 
Barry Herker 
Angela Hudy 
Nathaniel Hughes 
Warren Iles 
Barbara Johannes 
Stephanie Johnson 
Diane Kendall 
Natalie Kubicki 
Dan Larsen 
Nathan LoCicero 
Joshua Moore 
Peter Muth 
Brad Novak 
George Rebicek 
John Rittberg 
Carlos Léon Román 
Dan Rutherford 
Jeff Simon 
Milissa Socolick 
James Sudberry 
Doug Toshner 
John Veger 
Security Officers

INFORMATION SYSTEMS

Greg Post 
Manager of Information 
Systems

Derrick Funk 
Network Administrator/ 
PC Technician

Bob Burton 
Support Technician

Sue Nelsen* 
PC Technician

Ted Williams-Brusubardis 
Lead Audio Visual 
Technician

Patrick Wodzinski* 
Audio Visual Technician

DEVELOPMENT 

Mary Albrecht 
Senior Director of 
Development

Therese Palazzari 
Director of  
Institutional Gifts

Sara Stum 
Director of Individual 
Giving and Membership

DeDe Chaoui 
Director of Development 
Information Systems

Rita Flores Wiskowski 
Institutional Gifts 
Manager

Rachel Kaspar 
Membership Relations 
Coordinator

Ebony Haynes 
Membership Marketing 
Coordinator

Jess Goehner 
Corporate Membership 
Coordinator

Terry Pachuca 
Development Assistant

SPECIAL INTEREST AND 
SUPPORT GROUPS

Krista Renfrew 
Director of Special Events

Jennifer Kobe 
Special Events 
Coordinator

Dionne Wachowiak* 
Special Events Assistant

staff
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Highlights of the 2012 operating year include 

•  �Increasing admission, tour fees, and parking, over 
7% from the prior year

•  �Continued success of the Museum Store, Café 
Calatrava, and facility rentals, all of which 
contributed a gross profit of almost $2.1 million, an 
increase of $100,000 from the prior year 

•  �Annual campaign, membership, and sponsorship 
goals were met and approximated the same level of 
giving as the prior year

•  �The Museum was able to increase board-designated 
reserve funds for future operational needs by 
$225,000. This was achieved by higher-than-
anticipated earned revenue results and expense 
savings throughout the year.

The investment portfolio experienced strong 
performance in 2012, gaining approximately $3.2 
million in market value from the prior year. The total 
market value of investments was $42.9 million in 2012, 
compared to $41.5 million in 2011. The increase in the 
market value of the funds of approximately $1.4 million 
was due to strong performance, offset by spending  
on acquisitions in fiscal year 2012 of approximately 
$1.6 million.

The Museum’s ability to raise and earn revenues 
sufficient to cover operating expenses will continue 
to be a challenge in the years ahead. As the Museum 
plans for its future, successfully accomplishing its 
goals will depend on continuing to expand the visitor 
experience, grow its Member and donor base, and 
build a larger endowment. 

financial report

Financially, the Milwaukee Art Museum concluded fiscal year 2012 with a balanced 
budget and a strong balance sheet, with no debt as of August 31, 2012. Net assets are 
approximately $128 million as of year-end. 
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MILWAUKEE ART MUSEUM CONDENSED STATEMENT OF FINANCIAL POSITION

As of August 31, 2012

Assets		  Liabilities and net assets

	 Cash and cash equivalent	 743,680	 Payables	 879,885 
	 Investments and funds held in trust*	 43,777,883	 Deferred revenue	 406,879 
	 Inventories and other assets	 1,020,174	 Total liabilities	 1,286,764 
	 Accounts receivable, net	 269,546 
	 Contributions receivable, net	 1,780,781 
	 Property and equipment, net	 81,708,648	 Total net assets	 128,013,948

Total assets	 129,300,712	 Total liabilities and net assets	 129,300,712

CONDENSED STATEMENT OF OPERATIONS

Operating fund only

Operating revenue		  Operating expenses

	 Contributed revenue		  Education	 1,171,136 
		U  nrestricted	 5,342,294	 Audience and communication	 2,513,712 
		  Restricted for programs	 2,741,043	 Presentation and curatorial	 3,109,102 
	 Total contributed revenue	 8,083,337	 Business operations	 1,419,082 
	 Earned revenue	 5,111,150	 Administrative and development	 2,951,033 
	 Endowment draw for operations	 1,013,000	 Facilities and security	 3,042,096

Total operating revenue	 14,207,487	 Total operating expenses	 14,206,161

Change in unrestricted net assets from operations	 1,326

financial statements

The condensed statement of financial position and the condensed statement of operations are derived from the 
Milwaukee Art Museum’s financial statements as of August 31, 2012, which have been audited by Wipfli LLP, 
independent auditors, whose report expressed an unqualified opinion on those financial statements. A complete 
copy is available upon request or can be found on the Museum’s website: mam.org.
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ART LIVES HERE
The Milwaukee Art Museum collects and preserves art, presenting  
it to the community as a vital source of inspiration and education. 


